About RightsLine:

RightsLine Software, inc., based in
Santa Monica, CA, provides web-
based solutions for Intellectual
Property Organizations. RightsLine
offers two integrated solutions that
when used together, offers
enterprises a hosted, single solution
to track and exploit all rights-
restricted content that has been
produced, licensed, or otherwise
acquired.

Situation Overview

RightsLine had been managing their
internet application infrastructure
themselves but as the company
grew, they realized that they could
serve their customers better by
focusing on their core competency
and hiring an outside company to
handle this responsibility.

Solution Summary
Reliam’s team of
Internet Application Engineers
designed and implemented a
hybrid architecture consisting of a
fully virtualized web application tier
working together with dedicated
resources. Reliam also layered its
Internet Application Management
(IAM) services on top of hosting
services to provide in-depth
support for the entire solution.
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Situation

RightsLine had been managing their internet application infrastructure
themselves but as the company grew, they realized that they could serve
their customers better by focusing on their core competency and hiring an
outside company to handle this responsibility. By transitioning over their
systems operations, RightsLine could invest more on research and
development and spend less on hardware services and management.

After careful review RightsLine chose Reliam to manage their critical web
applications.

Solution and Benefits

Reliam’s team of highly advanced Internet Application Engineers designed
[nd |g1|p{e|m9nte%ad1y,bad@r5hge6ture consisting of a fully virtualized web
application tier working together with dedicated resources. The Reliam
team performed in-depth application server configurations and
implemented a fully virtualized Demo and QA environment to ensure that all
applications and development processes run smoothly. Reliam also layered
its Internet Application Management (IAM) services on top of hosting
services to provide in-depth support for a comprehensive solution. By
providing superior technical expertise and assistance in migrating RightsLine
application to a Windows 2008/11S7 based architecture; the Reliam team
was able to provide a solution that was comprehensive and solid. Once the
application was migrated to Windows 2008/11S7, an automated system was
created to assist with application deployments and management/replication
of configuration changes to a n-server application tier architecture.
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The transition from RightsLine internal hosting to using Reliam’s platform
was seamless. There was no downtime required for the transition.
RightsLine is now able to bring greater value to their clients by increased
revenue streams through a streamlined licensing process. The RightsLine
team is able to focus on their core competencies of increased accelerated
implementation, asset configuration, and customized configuration
templates. Through R&D RightsLine can bring to market more efficient
business solutions for the Intellectual Property space.

Organization Profile: Founded in 2001, under the name RIS Technology, inc. Reliam is a
privately held California Corporation, with offices in Los Angeles, Taiwan, and the UK.
Reliam offers internet application management, large scale application hosting, and
cloud computing services. With access to over 14 leading global data centers, Reliam is
an industry leader in large scale global interactive media hosting with industry leading
Internet Application Management© (IAM). Reliam offers a fully redundant
infrastructure that supports multiple platforms including Windows and Linux. Reliam is
a Microsoft Certified Partner and works with additional professional partners including,
Oracle, EMC2, and Dell.



